IPool 4.0 Distributor Guide

Completing Dealer Direct Orders

Process Summary:
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Dealer enters the quote on iPool.

Dealer hits Complete, creating a “Pending Order”.

Quote is saved in system with a “Pending” status.

Notification emails are generated and sent to Dealer, Distributor, and Customer
Service.

Distributor resumes the pending order.

Distributor verifies the quote and shipping information, and adds the PO Number.
Distributor completes the order.

The order is now a standard distributor-based order in the system.

Instructions:

1.Log-In to iPool.
2. Select “Order Status” from
A iPool - Microsoft Internet Explorer. the Orders dl"Op down.
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Gznter the Quote Number\

for the Pending Order, or
click on Pending Orders
to get a list of all pending
orders.
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5. Verify the quote




6. Verify the shipping
information.

7. Enter the PO Numbe

8. When done, hit
Complete to finish th
order.
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IMPORTANT!
Be sure to record the
Order number.




